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AGENDA ITEM # ______ 

 

  
   
 STAFF REPORT  
 COMMITTEE MEETING DATE:  June 18, 2026  
   
   

DATE: Friday, June 12, 2026 

TO: 911 Emergency Response Advisory Committee 

FROM: Quinn Korbulic, Information Technology Manager, Washoe County 
Technology Services, 775-328-2348, qkorbulic@washoecounty.gov 

  THROUGH: Behzad Zamanian, Chief Information Officer, Washoe County Technology 
Services 

SUBJECT: REQUEST FOR CORRECTED REIMBURSEMENT IN THE 
AMOUNT OF $.19 DUE TO A CLERICAL ERROR FOR THE 
CITY OF RENO FOR PUBLIC SAFETY SERVER 
MAINTENANCE AND SUBSCRIPTION LICENSING 
APPROVED JANUARY 15, 2026 BY THE 911 EMERGENCY 
RESPONSE ADVISORY COMMITTEE AND APRIL 14, 2026 BY 
BOARD OF COUNTY COMMISSIONERS [For Possible Action] - 
A review, discussion and possible action to approve, deny or otherwise 
modify a request to reimburse the correct costs associated with the 
purchase of extended server maintenance and VMware licensing 
subscriptions required to host and support the Tiburon CAD system and 
database, for a total amount not to exceed $45,226.19 ($45,226.00 was 
entered in error and approved at the April 14, 2026 Board of County 
Commissioners meeting, resulting in a $.19 difference); and if 
approved, forward such recommendation to the Board of County 
Commissioners. 

 
SUMMARY 
The 911 Emergency Response Advisory Committee was created with the intent to 
develop a plan for the enhancement of the County’s 911 emergency response system and 
make recommendations to the County Commission concerning the expenditures of the 
money collected through the telephone line surcharge provided for by the Nevada State 
Legislature. 
The 911 Emergency Response Advisory Committee has recommended that the Board of 
County Commissioners approve the reimbursement of associated and allowable costs 
related to and in support of the Enhanced 911 Emergency Response System; travel and 
training for 911 Public Safety Answering Point (PSAP) staff; portable event recording 
devices; and other miscellaneous hardware and software technology purchases related to 
regional PSAP operations. The specific requests are summarized in Table 1. Further 
information and documentation supporting each of these requests can be found at: 

http://www.washoecounty.gov/
mailto:qkorbulic@washoecounty.gov
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https://www.washoecounty.gov/technology/board_committees/911_response/index.php 
by clicking on the relevant 911 Emergency Response Advisory Committee meeting date. 
Agency reimbursements are not disbursed unless the requesting agency provides proper 
documentation (receipts, paid invoices, etc.) 
Washoe County Strategic Objective supported by this item:  
Fiscal Sustainability - Efficient delivery of regional services 
 
PREVIOUS ACTION 
On April 14, 2026 the Board of County Commissioners (Board) approved the 
reimbursement and funding of costs incurred by the City of Reno, the City of Sparks, and 
Washoe County for expenses related to and in support of the Enhanced 911 Emergency 
Response System and portable event recording devices as recommended by the 911 
Emergency Response Advisory Committee on January 15, 2026 and March 19, 2026 in 
an amount not to exceed [$1,965,143.73]. 
 
On February 10, 2026 the Board of County Commissioners (Board) approved the 
reimbursement and funding of costs incurred by the City of Reno, the City of Sparks, and 
Washoe County for expenses related to and in support of the Enhanced 911 Emergency 
Response System and portable event recording devices as recommended by the 911 
Emergency Response Advisory Committee on January 19, 2023, and November 20, 
2025, in an amount not to exceed [$231,244.11]. 
 
On June 10, 2025, the Board of County Commissioners (Board) approved the 
reimbursement of costs incurred by the City of Sparks, the City of Reno, Truckee 
Meadows Fire Protection District, and Washoe County for expenses related to and in 
support of the Enhanced 911 Emergency Response System as recommended by the 911 
Emergency Response Advisory Committee on April 17, 2025, in an amount not to exceed 
[$1,559,510.71]. 
 
On May 27, 2025, the Board approved the reimbursement of costs incurred by the City of 
Sparks, the City of Reno, Truckee Meadows Fire Protection District, and Washoe County 
for expenses related to and in support of the Enhanced 911 Emergency Response System 
as recommended by the 911 Emergency Response Advisory Committee on April 17, 
2025, in an amount not to exceed [$1,986,359.93] 
 
On February 25, 2025, the Board approved reimbursement of costs incurred by the City 
of Sparks, the City of Reno, and Washoe County for expenses related to and in support of 
the Enhanced 911 Emergency Response System and portable event recording devices, as 
recommended by the 911 Emergency Response Advisory Committee on January16, 
2025, in an amount not to exceed [$333,263.16]. 
 
On February 25, 2025, Board approved reimbursement of costs incurred by the City of 
Sparks, the City of Reno, and Washoe County for expenses related to and in support of 
the Enhanced 911 Emergency Response System and portable event recording devices, as 
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recommended by the 911 Emergency Response Advisory Committee on January16, 
2025, in an amount not to exceed [$333,263.16]. 
 
On January 14, 2025, the Board approved reimbursement of costs incurred by the City of 
Sparks, the City of Reno, and Washoe County for expenses related to and in support of 
the Enhanced 911 Emergency Response System and portable event recording devices, as 
Washoe County Commission Meeting of April 14, 2026 recommended by the 911 
Emergency Response Advisory Committee on November 21, 2024, in an amount not to 
exceed [$199,594.76]. 
 
On October 22, 2024, the Board approved reimbursement of costs incurred by the City of 
Sparks, the City of Reno, Washoe County, and North Lake Tahoe Fire Protection District 
for expenses related to and in support of the Enhanced 911 Emergency Response System 
and portable event recording devices, as recommended by the 911 Emergency Response 
Advisory Committee on September 19, 2024, in an amount not to exceed [$1,057,812.89] 
 
The Board has approved the use of the Enhanced 911 Fund for reimbursements as 
recommended by the 911 Emergency Response Advisory Committee prior to October 
2024; additional history is available. The Board has approved the use of the Enhanced 
911 Fund for various reimbursements of travel and training related to public safety 
training, subject to approval by the 911 Emergency Response Advisory Committee, 
consistently since 2010. 
 
BACKGROUND 
This item was approved by the 911 Emergency Response Advisory Committee January 
15, 2026 for the correct amount: $45,226.19 (Item 9.). The amount approved at the April 
14, 2026 Board of County Commissioners meeting (Item 17.) was entered in the 
accompanying staff report as $45,226.00 (resulting in a balance of $.19). To approve the 
correct amount, this item must be re-introduced and approved for the correct amount by 
the Board of County Commissioners. The item must be re-approved by the 911 
Emergency Response Advisory Committee beforehand. 
 
 
 
RECOMMENDATION 
It is recommended that the Committee approve the correct reimbursement in the amount 
of $.19 due to a clerical error for the City of Reno for public safety server maintenance 
and subscription licensing approved January 15, 2026 by the 911 Emergency Response 
Advisory Committee and April 14, 2026 Board of County Commissioners.  
 
POSSIBLE MOTION 
“Move to approve the correct reimbursement in the amount of $.19 due to a clerical 
error for the City of Reno for public safety server maintenance and subscription licensing 
approved January 15, 2026 by the 911 Emergency Response Advisory Committee and 
April 14, 2026 Board of County Commissioners.” 


